How Social Media Can Hurt Your Benefit Claim
Information is more accessible than at any time in the history of the world. It’s waiting for you, and the insurance company that wants to learn more about you. Think how easy it is for you to find information using Google. You don’t even have to leave your home.

What if you are willing to pay for information from a company such as Data Sift. Are insurance companies mining to data to find-out about you? Probably. Data mining, scraping information, from social media is a huge business. Certain insurance employees delight in finding that “gotcha” photo, or posting. With this in mind, you have to be very cautious.

“You have zero privacy anyway,” Sun Microsystems chief executive Scott McNealy famously said in 1999. “Get over it.” So if you are applying for long-term or short-term disability benefits, or you are currently receiving benefits, think carefully about social media. The best advice is to stop using it.

If you participate in social media such as those listed below, you need to assume an insurance adjuster, private investigator or someone else who may have an interest adverse to you is looking at:
· Facebook
· Twitter

· Google Plus
· Instagram
· Yelp
· YouTube
· Tumblr

· Blogging
· Linkedin
· Pinterest
· Picassa
· Flickr

· Tumblr
· Imgur

· Tagged

· Meetup

· VK

· Ask.fm

Social media has taken the sharing of information to a whole new level. This coupled with a perceived need to share information immediately results in people disclosing what in the past was considered personal now for the whole world to see. Sharing can be fun but it can lead to trouble too.If you are about to apply for disability-benefits, it’s time to limit your use of social media. It’s best to stop using social media. But if you insist on using social media sites, here are a few rules to follow:
1. Check your Privacy Settings – limit the persons whom may access your pages. This is essential. Letting anyone in the world look at your page can only lead to trouble.

2. Photos – limit the ability to tag photos. Don’t upload a photo that can be used against you. Exercise discretion. 

3. Friending – Don’t accept invitations from persons you don’t know. Certain ethically challenged individuals may pretext you wanting to friend you. This is a disreputable practice to gain your trust by deceiving you, or may be your friends, to gain private information, only to hurt you.

The laws governing lawyers in this area is not universally settled. But here is a portion of an opinion from the Philadelphia Bar Association Professional Guidance Committee’

In Opinion 2009-02, the Philadelphia Bar Association Professional Guidance

Committee construed the obligation of the attorney not to deceive more broadly. The

Philadelphia Committee considered whether a lawyer who wishes to access the restricted

social networking pages of an adverse, unrepresented witness to obtain impeachment

information may enlist a third person, “someone whose name the witness will not

recognize,” to seek to friend the witness, obtain access to the restricted information, and

turn it over to the attorney. “The third person would state only truthful information, for

example, his or her true name, but would not reveal that he or she is affiliated with the

lawyer or the true purpose for which he or she is seeking access, namely, to provide the

information posted on the pages to a lawyer for possible use antagonistic to the witness.”

(Opinion 2009-02, p. 1.) The Committee concluded that such conduct would violate the

lawyer’s duty under Pennsylvania Rule of Professional Conduct 8.4 not to “engage in

conduct involving dishonesty, fraud, deceit or misrepresentation. . . .” The planned

communication by the third party
4. Privacy – keep your condition private. What do you stand to gain by discussing your medical condition in public? You never know what you might say, who might be listening and how an innocent comment might come back to hurt you. A seemingly innocent conversation can come back to haunt.
5. Ask yourself continuously will my public postings hurt my claim? What if you used to play golf twice a week each summer?At the end of the season, you were hit by a car. Now after undergoing a spinal fusion, that did not take well, you are out-of-work, and stopped playing golf. You are out-of-work and receiving long-term-disability-benefits. Now it is 2 years later. You are still on claim. You go-out for your first round of golf. You play twice all summer. That is all that your body can handle. Before your injury, you played 30 rounds each summer. You choose to post your recent golf score. An insurance employee scours the web and finds the score and writes a letter to you about your recent golf score. Do you really want to be in the position of explaining that you only played twice all summer? Will the insurance adjuster believe you? 
